Jorge L. Castellano Phone (413) 787-7319
Administrator Fax (413) 787-6629
Workforce Development Department

195 State Street, P.O. Box 1410 E-mail: castellanoj@sps.springfield. ma.us

Springfield, MA 01102-1410

August 22, 2008

Scott Griffith

Director of Operations
MassMutual Convention Center
1277 Main Street

Springfield, MA 01103

Dear Scott:

Thank you for your generosity in providing Meeting Room #2 and parking space to the
Workforce Development Department on August 19" and August 21%. The professionalism and
attentiveness exhibited by your staff was exemplary. Special thanks to Tabitha Mahoney from
the Boston Culinary Group for her excellent coordination and presentation of the delicious meals
provided each day. In addition, many thanks to Mark Gervais, event manager for his
attentiveness to our special requests.

Sincerely,

rge L. Castellano
Workforce Development Department Administrator




